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ROMA - Marco Mengoni vince la 63a edizione del festival di Sanremo
con L'essenziale. Secondi Elio e Le Storie tese con La canzone
mononota - che vince anche il premio della critica Mia Martini e
quello per il miglior arrangiamento - terzi | Moda con Se si potesse
non maorire.

Marco Mengoni e | social media
> La social television

> La classifica dei vincitori di Sanremo ricalca quella delle
conversazioni su Twitter

http://www.blogmeter.it/blog/2013/02/15/chi-vincera-sanremo-i-favoriti-secondo-facebook-e-twitter/
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» Contesto generale
> Strategie di ricerca
» Comunicazione del dato

mon thly
global active

users®

T oY o oY X X X X

Y X ¥ ¥ ¥ Y Y Y

2P,
200M
B, manthly
global active
users”

You

800M

monthly
global active
users*®

o)

L X ot X o
LY X ¥ ¥

Y

http://www.brafton.com/infographics/social-media-horse-race
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What Happens in an

® 20
P Mew viclims of

identity theft

204 million

App downloads

583,000

occounts

New Wikipedio
articles published

And Future Growth is Staggering

i%a o {ﬁ". g‘ﬁ%

Il contesto generale

» Big data e Data science
» Le tecnologie

» || mercato del monitoring

/In salas
»

PANDORA

Mew Linkedin

Internet Minute?

47,000

61,141

Hours of music

20 million 3,000

Phioto views Phuh:: uploads
280+ 100,000
New Twitter accounts Mew hwoets

6 million
Facebook views

2+ million ~

Search queries

1.3 million
Video views

http://www.flickr.com/photos/intelfreepress/6780720740
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The data deluge g e ey,

Q, Machine

ANDHOW TO HANDLE IT A 14 PAGE SPECIAL REPORT

Substantive
Expertise

Big Data e Data science

» Big Data: enormi aggregazioni di dati che richiedono tecnologie
specifiche per la gestione

> Data Science: un nuovo approccio all’analisi dei dati

http://www.drewconway.com/zia/?p=2378
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Humanity Passes 1 Zettabyte Mark in 2010

A zettabyte is 1,000,000,000,000,000,000,000 bytes (that's 21 zeroes for those counting),
or one trillion gigabytes. That's enough data to fill 75 billion 16-gigabyte-sized iPads.

volumes shown to scale

P~ 1 million terabytes = 1 exabyte
™~ 1,000 terabytes = 1 petabyte

1,000 gigabytes = 1 tera byte

Graphic by Karl Tate TechNewsDiily"

|3 peojIan0-eTep-1eqojb-aq10Sap-0]-popaau-MOU-SaJAQeNIaZ-G 27/ W0 AlepSMauLoa] MWW/ a7y
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http://visual.ly/big-data-explosion
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BIG DATA 1S MADE UP OF
THREE TYPES OF DATA
y " UNSTRUCTURED

Data that does not reside in
hxed locations penerally refers
to free-form text, which 15
ubiquitous

EXAMPLES:

¥» [ m o=

IWiii:  MFS WEHSE B Bl

STRUCTURED

biata that resides n fixed felds
within a record or file

EXAMPLES:

s=finl

SPRIMDTNEETS  UMLTRES  [eLATIMAL
HTAMETE

: G) SEMI-STRUCTURED

Between the two forms where
"tags” or “structure” are
assaciated or embedded
within unstructured data

http://www.drdward.com/dr4ward/2013/01/what-is-big-data-and-what-are-some-tools-for-analytics-infographic.html

TOOLS FOR DATA ANALYTICS

APACHE HADODOP

integrated
Hadoop todds far
MapReduce and
JabTask
tracking for
batch analytics MONEODB
processing Integrated document ariented
siorage mechanism providing
scalabiity and agility

Professional grade analytic
development environment platfarm

ELASTICSEARCH archutected to manage real fms

Eﬁtl:-_rpr'rs-l:_gral:ll: search analythc and enterprise seanch
utitiring Elasticsearch nfarmation with a customizable
ahid Lucene visualization framowork
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| feel comfortable operating
with incomplete data

(=) My data files
are often messy

| explore data to see

what it tells me
""" My datasetis sobig. managing

DAB'}E i itis part of thge nhallegngg
T T R TN |

My findings drive product
and operational decisions

107815, 1655k MIDDLE

* DATA
SCIENCE

| want to have a
complete set of data

My data files @
are usually clean

| report on what
the data says

While my dataset is big.
it's currently manageable EEE{"‘M

--------------------------------------------- SCIENCE

My findings measure
past performance

25/, NORMAL DATA SCIENCE

http://mashable.com/2012/01/13/career-of-the-future-data-scientist-infographic/
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Le tecnhologie

» Hadoop: framework per la gestione di enormi quantita di dati

> API: procedure per I'uso dei dati delle piattaforme

Prrwmwifially Setepie

£102/€0/G1 VINOY

http://www.datameer.com/blog/uncategorized/the-hadoop-ecosystem-visualized-in-datameer.html




DAVIDE BENNATO

Big Data Landscap
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http://www.forbes.com/sites/davefeinleib/2012/06/19/the-big-data-landscape/
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http://www.capgemini.com/technology-blog/2012/09/big-data-vendors-technologies/
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Big Data: The Moving Parts

Inereasing
Age & Maturity ; ' ' unsupervised learning

social media analytics

sentiment analysis

predictive modeling

|
* kdb _ - # B

network analysis : r—~—
'R‘M’ ' visuahzation '
. po Business
. simnaton
Objectives

the growth of data will be exponential for the foreseeable future

| terabytes | petabytes | exabytes |  zettabytes |

T!fmamnuntnfdntnsmmdbyﬂmmmgecmmmday

DAVIDE BENNATO
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http://socialmediaswitzerland.org/2012/07/11/goldbach-interactives-social-media-monitoring-tool-report-2012/
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IDENTIFY

THE PROBLEM

CAPTURE

THE NECESSARY DATA

REPORT

AND ANALYZE

http://www.seratoo.com/MarketingWeb?2.0/infographic-a-guide-to-analytics-based-online-marketing/
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ILSENTIMENTDITWITTER
4 (13 MARZ0 2013)

30.000
25.000
pili di 20k opinioni positive
durante il discorso di Papa
20.000 Francesco
Oltre 30k citazioni per
_ I'hashtag #HabemusPapam

é‘@@@
& & &

@@@@
) a2

blagmeter

THE SOCIAL MEDIA INTELLIGENCE COMPANY

@@.@@@@@@@@@@@@
SN A I ¢ $ &

| B Negztive B Positive O Mixed |

@@
N

https://plus.google.com/100876232625820768149/posts/51kvJZzWt4b
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popolarita

geppe Grillo NI 075,30
Nichi vendola [[IINNEGEGEGEGEEE ::::7:
silvio Berlusconi NG ::::77
Mmatteo Renzi [N ::22549
Luigi De Magistris _ 303,885
Antonio Di Pietro [ 255339
Pierluigi Bersani [l 124216
Giuliano Pisapia [l 123025

Angelino Alfano [l ss.518

Vincenzo De Luca - 91,303 | I8 Facebook Page Likes |

0K 250K 500K V50K 1,000K 1,25C

Tracking case study
> |l numero dei like dei politici su Facebook
> Fonte: Social Trends (www.social-trends.it)

http://www.social-trends.it/#metrics/facebook/coll+col2+col3/it/politicians/10/abs
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> La diffusione della notizia delle dimissioni di Benedetto XV|
> Fonte: Keleyo (keleyo.it)
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dvisually | Q searcn

AGENCIES BRANDS ORGANIZATIONS

Create Shareable Content Tell Your Story With Data Presen It Your Researc

Centraized Project Vanagement  Create Branded Experiences | Pubi te“"thcomt'tuems ‘~.';
S| [ ) [ ceate 0\ INFoGRAPHICS
g am FOR YOUR AUDIENCE
Create |nterac ive . e ,’HAPPI%{E?\S&&;&URNE‘K”
infographics
,klp.eqd:j 160%65 'In'FO&P.(Ph'ICS cpeated
Comunicare il dato

» Tabelle, grafici, infografiche, videografiche
> Le piattaforme di infografica: Visually, Infogram, Piktochart

£102/€0/G1 VINOY
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A'lﬂﬂl. THAT llﬂﬂl.'m!ls
ﬁmmwm

http://blog.kissmetrics.com/social-media-monitoring-tools/

' TOOLS THAT MONITOR TOOLS THAT nunn’dn
SOCIAL NETWORKS & BLOGS.

. wﬂdﬁr@.’ssmia! Med'la Mouitar

A TOOL THAT MONITORS
urmmms‘*mrs

* Plancast.

- TOOLS THAT MONITOR
'WITH ALERTS

- TOOLS THAT MONITOR
mmuzms & FORUMS

+ Google Realtime Search

A TOOL THAT MONITORS
'WEB PAGE CHANGES

TOOLS THAT MONITOR
'WITH SOCIAL SEARCH

£102/€0/91 YINOY
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Metriche generiche

> Numero di post totali (portata)

> Numero di post/tempo (portata)

> Keyword ricorrenti (lemmi, hashtag, n—grammi)

> Share of voice: query/100 rispetto al target o rispetto al tempo
» Quante persone sono state raggiunte dalla risorsa

Metriche Twitter

> Retweet: circolazione di un link

> Mention: “dialogo” fra due account

> Influence: metriche composte retweet/mention/share—of-voice

Metriche Facebook
> Total likes: numero totale dei like/mi piace

> Friends of fans: amici dei fan della pagine (sovrapposizioni
escluse)

» People talking about this: like pagina + post utenti sulla fanpage
+ like/commenti/condivisioni contenuti della pagina + risposte a
domande + menzioni + circolazione dei deal

» Weekly total reach: persone che hanno visto uno dei contenuti
della pagina (spontaneamente o tramite le inserzioni)

€102/€0/51 VINOY



THE GUIDE TO MEASURING THE RESULTS OF HJOUR i
SOCIAL MEDIA STRATEGH

OF ALL
COMFAMIES ARE
LUMsSURE ABOUT

OF COMPANIES
ARE UNSURE OF THE
IMPACT OF BLOGS OH

OF ALL COMPANIES
ARE UMSURE OF THE

TWITTER.

LINKEDIN BUSINESS METRICS.

6 What to do?
You GOi_nge Analytics E Gou.gl

DICIY my

a

Linked[i] @) wororress digg ®ebo foursquare

o Strumenti specifici per le piattaforme
» Sono strumenti che monitorano specifici social media
> Rilevano le metriche che i diversi social media consentono

DAVIDE BENNATO

http://www.mediabistro.com/alltwitter/social-media-roi b12680
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twitter '

twﬂ{ter tmt"tertwmm

LW iTt T 1 , UN itE‘ it WitEEr e
M%I[teltt tW l tte r ‘t"-"‘-’ltt(:-'r'w:ﬂf'r
WILLE Lo twitter wwiteri tW|tter
“twitter twﬁt_e R e

e tWItter, tWItt

'J[-._:x_.-mgr! L 'tWI.ttEr
twitte r twitte

o Twitter

» La piattaforma con maggior numero di strumenti di monitoring
» Metriche base: messaggi, hashtag, parole, utenti

DAVIDE BENNATO
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Tmn c’“ﬁm The 21 stats site powered by ,

Check your own Twitter stats - it's FREE!

| am Y o~ Tvitter, Show me my Twitter stats

| Show Twitter users |
Search )

Featured Twitter Users

wuttarily

| butterflyLDN

We love thiz new hotspot in

| Wancouverl Such 3 unigue.

suthentic & inspirational high-
end tea-shop: OF Rare Tes Bar
http:fft.calvbinnC2Q

Davide Bennato Twitter stats

Tracking since September 25, 2008

Davide Bennato (@Tecnoetica ) |9 Twreet
Bio: Ha trasfermato la mia passione per il digitale in un mestiere. Studiofinsesna social medis R
all'Universita di Catanis. Consulente freelance di social monitoring

Update stats now U

Buy Stats || ®Track

roby0362marini

Bucn gierns e bucna vita.

Followers - vs  Selecta metric

Chetan_Walia
Be ==fe be good or take =
chance st greatness. Both

§ cannot coexist.

Tastosterone

%o true! Ezpecislly of man who
Ioie to cock!
http:i/e.cofBYzfRoly

TOPNOTCHMEDICAL

| WHEN DR'S IMFECT PATIENTS:
| Watch, htep://t.carlMgnZUOPA

. ...Medics| First Aid.
Emergency, Survival, Camping.
Knrives http:/ft.corXfCeWcy

| B Feb11,2013-Feb 17,2013~ |

4,220

4,280
Mon Wead Fri Sun

£102/€0/91 YINOY
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TweetStats

In ur Tweets, Graphin’ Your Stats!

Tweets per Day
700

Graph your Twitter Stats including
Tweets per hour
Tweets per month
Tweet timeline
Reply statistics

In use by nearly 1,000,000 Twitter-folk!

525

350

175

Mon Tue Wed Thu Fri Sat Sun

techoetica =
% Simply Measured

Graph My Tweets!

Tweet stats
> Tracker
> http://www.tweetstats.com/

£102/€0/G1 VINOY



mentionmapp : Techoetica

tecnostica a

You're looking at a map of mentions. Each useris
connected to the pecple and hashtags they
mentioned the mostin recenttweets. Click a node

to explore its neighborhood.

id  Tecnoetica = HHff N
name  Davide Bannato . Y |
tion  Roma f N
Ie g/ twitter com) Tecnaeti : | Hﬂ"'ﬂ"
ur ittt aboutme lavidebenr - #‘53“!'{.‘[‘{1920]3 Y —
| | [ ciococe§
| Feedback || Retweet | | About \
[ -
R hootsuite _ g
= = ok \ » Bsmwmilan
SOCIAL MEDIA
DASHBOARD .
| e N ;
__ oy -
. » #bigdata
i
([ ]

DAVIDE BENNATO

Mentionmapp
» Networking
> http://mentionmapp.com/

£102/€0/G1 VINOY



Topic Search Methodology Premium Influsnce tips

e wde T AT] 7 : 1 W 1. f
[weetLevel Allows You to Measiire Buzz

How much are people talking about your brand?

TweetlLevel gives you real-time insight into current conversations bt 8
allowing you to measure SUccess or erisis manage

| eWenrReptn

Montions

- e =
: : e ————— 11
" " b - - 4

Date

Trending topic currently analysing:"#iWontReplyIf"

Pick a Topic Check a TweetLevel
” Name: niall is king
e cm e i o T TN = = N Inluence: 55.4
| QpIC Ol ‘_EQ:.1E\;'-?:-!.5:| or LinK GO -0or - | Witter 1w GO J Popularity: 74.4

Engagement: 75.6
=t
Advanced Search Trust: 63.3

e Tweetlevel

> Tracker, monitoring
> http://tweetlevel.edelman.com/Home.aspx

£102/€0/G1 VINOY
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The Soclal CRM Company

Select one or more words. See related messages and users on the right.

immaginate

; specialeVisto
canzonie DA

- I andiame alle . e ragaZZi
sarebbero  DiSi0  eravamo hahahahahahahaha parte

do fisate venuti radio [jtizetto
ormi o dei

fficiale i .

stato i |I'I1I] _ventiura

lavoro r

censiglia talent

_ inventaunascusaconmazzarri

youtube gy ardate

fatte gnat

 Jugnoo Visual
» Tracker, monitoring
> http://visual.jugnoo.com/

DAVIDE BENNATO

pausml :

niente

New Tag Cloud

"RTEN>BEAEN " P
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#2 ~nh anl,

IFF A - ULy I\*I@"r

L

Facebook

» La piattaforma consente metriche in prevalenza delle Fanpage

> Metriche: mi piace/like, portata/reach,
visualizzazioni/impressions, people talking about this (PTAT)

£102/€0/G1 VINOY
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Free Reports ® Free Facshook Fan Page Report

Q

Free Facebook Fan Page Report
ﬁ Free Reports
& Subscriber Reports "  Answer guestions about the last two weeks of 3 Facebook Fan Page's performance

and engagement. Tor Users gy # or Posts

& Analyze any Facebook Fan Page's audience, content, and engagement trends.
Are You a Big Brand or
Agency? " Available for pages with up to 250,000 likes.
American Express, Microsoft, View or Download a Sample Report —

Samsung, ACL, and Playboy

have all turnad to Simply

Measurad for easy analytics

and consumable reports. We'd e ey
lowve to show you how it Freebie

works.

R taDemo —
e hema bl Enter the Facebook Fan Page to Analyze

« Simply Measured (Free Facebook Fanpage Report)
> Tracker
> http://simplymeasured.com/free—social-media—tools#report—19

£102/€0/G1 VINOY



Monitor

Track Your Competitors Track Your Competitors

WHO’S WINNING
IN SOCIAL?

by Tweets

Example: Walmart vs Target vs Amazon.com
W Twitter User or URL # W Twitter User or URL #2 W Twitter User or URL #3

Example: Domino’s Pizza vs Papa John's Pizza vs Pizza Hut

Compare

 Wildfire Monitor

> Tracker (confronto)
> https://monitor.wildfireapp.com/

DAVIDE BENNATO
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E’| https://namegen.oii.ox.ac.uk/namegenweb/visuahser/index.php?Davide%20Bennato_1361122607 gexfz

.- '_‘_Il
/f NameGenWeb
%A

Your Facebook Network

This interactive visualisation shows your
Facebook network from your perspective.
Each circle (node} represents a Facebook
friend, and each line represents a
friendship. Use the controls on this page to
explore your network,

i More about this visualisation
Legend:
® AFacebookfriend

\ A mutual friendship between two
people.

Search:

Group Selector:

| Oxford Internet Institute
University of Oxford J

« NameGenWeb

> Networking (profilo personale)
> https://apps.facebook.com/namegenweb/

NameGenWeb

Software designed to help you capture, analyse, and visualise
your Facebook network:

Learn More.

E = e
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f Get Your Report

— 'WolframAlp comoutaniens.

Frend network:
Birehday Snrurday. Augl

L L ———y
I | tacenook report ~a]
— - E|- Ry e 22 Ko
e ]
Facebook eport . Stephen Wolfram (oeghenaliinm)
nh.n-‘unummuv-.-dmlvn-mnmhuwm e
i

Gain insight on yourself and your social network

Connect with Facebook, sign in for free, and gel unigue,
personalized information and analysis on your social
data—computed by Wolfram|Alpha.

Shaw Clustie detass | | A1 renai =
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Forums

oy
Sy
w
L]

http://www.performance-ideas.com/2011/10/13/cognos-consumer-insight/
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soclalmention®

Real-time social media search and analysis:

Trends: Alabama Shakes. NASCAR, Chrisioph Waltz Jay 7, Michael Jordan, Safe Haven, Robbie Rogers

Social Media Alerts Realtime Buzz Widget

Like Google Alerts but for social media. puzz 4" g0 T
gnﬂw e
i ok !
Receive free daily email alerts of your brand, o e o
company, CEO, marketing campaign, or on a ‘ _’g:_;‘ftaﬁsﬁ": o
developing news story, a competitor, or the R i .
latest on a celebrity. Display realtime buzz on your site or blog.

Create an alert

About - Alerts - AP - Trends - Tools - Install Search Plugin - Follow us - FAQ - Advertise
social mention is a real time search platfarm

DAVIDE BENNATO
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Everything

TOPSY

Links Tweets Photos Videos Experts Trending

Advanced Search

TOPSYPRO Analytics
Get realtime insight
from billions o
conversations.
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socialseek

Your Brand. Your Social.

Your Fans. Your Place.

Socialseek helps brands provide an addicting social experience on their site,
driving engagement, revenue, and fan love to your brand's site instead of
somewhere else. Get in touch and let's get you some serious social goodness.

e Socialseek

» News, blogs, Twitter, Youtube, Flickr, Facebook
> http://socialseek.com/app/home

DAVIDE BENNATO
£102/€0/G1 VINOY
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Realtime social media search engine (i.e Facebook, Twitter, Google+)

[ Q

T8 Menitor Your Brand /Z Follow Live Events

See what people are saying about your brand, both good and Find live stream links, observe reactions, and start
bad, so you can tweak your messaging and respond conversations.

appropriately. « Real Madrid

» Mew York Giants
» Dalls Cowboys

DAVIDE BENNATO

#® Find Interesting Content

The web is always alive and filled with entertainment. See what
you have yet to see:

= Klaus And Caroling Are The Same
= Gikhan Ganl
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« (Considerazioni finali

> |l monitoraggio dei social
media & un’attivita che va
progettata

> Strumenti diversi,
piattaforme diverse,
metriche diverse

> Avere ben chiaro quali
metriche da rilevare

> Avere ben chiaro come
interpretare le metriche

ARRANGED rilevate
> Processi articolati,
& . metriche articolate (p.es
engagement)
PRESENTED > Attenzione a: tendenze,
VISUALLY segnali deboli, effetto del

tempo
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Wersion 1.0

Social Analytics Lifecycle

Social Web

(blogs, social networks, forums,/message boards,
video/photo sharing)

2. Analyze '
Distill relevant signal from social noise

3. Segment ‘

Data Segmentation (Filter, Group, Tag, Assign)

Product Strategic
Development Planning

Corp Marketing &
Communications Advertising

L

4. Strategy

Insights drive focused business strategies

— $
Future P ——
¥ 312N5
Direction el
. Reputation
Management

L

Improvements

http://www.debajyoti.net/socialmedia/social-analytics-lifecycle-and-social-media-strategy-a-graphical-framework.html
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DAVIDE BENNATO

Davide Bennato insegna Sociologia dei processi
culturali e comunicativi e Sociologia dei media
digitali presso la Facolta di Lettere e Filosofia
dell’Universita di Catania.

E stato docente per diverse universita italiane:
Roma “La Sapienza ', LUISS, Universita di Siena,
Universita del Molise.

E socio fondatore di STS—Italia Societa Italiana di
Studi su Scienza e Tecnologia di cui & stato
vicepresidente (2005-08) e socio fondatore di
StartupCT, associazione culturale per la
promozione della cultura delle startup
tecnologhce

Si occupa in particolare di culture tecnologiche,
del consumo di contenuti online, della
socializzazione tramite media digitali.

Su questi temi svolge inoltre attivita di ricerca
presso la Fondazione Luigi Einaudi di Roma.

E autore dei volumi Le metafore del computer.
La costruzione sociale dell’informatica (Meltemi,
%8%)% e Sociologia del media digitali (Laterza,

Fra i suoi contributi pit recenti: (2010) voce La
circolazione delle tecnologie, in XX/ Secolo,
Istituto dell’Enciclopedia ltaliana Giovanni
Treccani, (2011) Strategie di relazione sociale
nelle piattaforme di social network, (2012) Etica
adel social network. Valori e comportamenti
socilali in Facebook

E redattore del Dizionario di informatica, dell'ICT
(ezg’aeégned/a digitali dell’Enciclopedia Treccani
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Manuali Laterza

Davide Bennato

Sociologia
dei medi

digitah

OF Editori Laterza

« Davide Bennato

Milioni di persone si informano e interagiscono fra loro
attraverso I'uso di internet. Ognuno a suo modo partecipa alla
messa in rete di notizie, ma anche alla trasformazione di
questi strumenti di comunicazione e di socializzazione. Blog,
wiki, social network sono — soprattutto — strumenti di relazione
sociale. Il web partecipativo costringe quindi a un profondo
ripensamento dei concetti classici della sociologia della
comunicazione.

Davide Bennato propone una analisi approfondita dei diversi
strumenti e delle piattaforme note al grande pubblico, da
Facebook a Youtube, ed esamina le conseguenze etiche e
sociali dell’'uso delle nuove tecnologie.

[l libro su internet
> Sito

» hitp://www.sociologiadeimediadigitali.it
» Facebook

= http://www.facebook.com/sociologiadei
mediadigitali
> Twitter
» http://twitter.com/mediadigitali

» Sociologia dei media digitali, Laterza, Roma—Bari, 2011
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Skype
davide.bennato

Blog

www.tecnoetica.it
www.processiculturali.it
www.sociologiadeimediadigitali.it

Socialmedia

http://twitter.com/tecnoetica
http://friendfeed.com/davidebennato
http://www.facebook.com/davide.bennato
http://www.linkedin.com/in/davidebennato

http://www.youtube.com/tecnoetica
http://pinterest.com/davidebennato/
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